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THE CHALLENGE …

A large proportion of customers are ‘mission oriented’ with an almost singular focus on fast transactions. The 
challenge is a lack of dwell time which minimises sales opportunities. 

SOLUTION …

The highest conversion to sale occurs when customer are 1 - 1.5 metres from an item, so fixture positioning and 
managing customer movement is vital. 

Mission oriented customers are highly reluctant to break from a queue so having products ‘within arms reach’ 
is proven to drive sales.

The answer is ‘managing traffic flow’ by using a well thought out and merchandised queueing systems.

This is particularly relevant to Small Format Retail, but also Retail in general. 

Ikea are the masters of managing customer movement and using impulse to start the sales process.

QUEUEING SYSTEMS

Our systems … 



QUEUEING SYSTEMS

Modular merchandising solution which is made up of a suite of elements to suit your impulse strategy. 
Custom components can also be designed. 



QUEUEING SYSTEMS

Complete management 
of traffic flow 



QUEUEING SYSTEMS

Single run and angled topper 
leading to the pay point

Below: Confectionery lead in 
and rear view



Optimise sales and expand merchandising space. Strategically position products and promotions along our 
modular queueing system, ensuring that impulse items are always within reach.

QUEUEING SYSTEMSNEW SYSTEM WITH A UNIQUE DESIGN …



QUEUEING SYSTEMS

For greater merchandising flexibility, 
space optimisation and efficiency add 
Hanging ProPusher to the system



QUEUEING SYSTEMS



Versatile countertop display that creates a more organized and visually appealing product 
presentation. The system accommodates a large range of items encouraging impulse sales

IMPULSE DISPLAYSNEW SYSTEM FOR COUNTERTOPS …
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